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Implementing quality

Features
of AWAN

Schedules
e Multi-leg routes

e Connecting flights

e Multi-class segments

e Schedule change

¢ Schedule upload to OAG

Fares
¢ Fares, surcharge, insurance, airport tax, government tax

¢ Fees: no show, cancel, refund, rebook, reroute, change
class, ticket transfer, excess baggage fee, offload

¢ Restrictions (by validity, date, and class): non-
refundable, non-rebookable, non-rerouteable

¢ Return discount, fare basis, travel period, selling period
¢ True fare on connecting flights

e Multi-currency

¢ Fares upload to ATPCO
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